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Dr. Birinder Singh,
Massena Memorial Hospital

s a rural hospital, Massena All 88 DSRIP partners,

OHPRULDO KDV EHQHMwgatly 150 sites, are
greatly from using the Health participating in Project 2.a.l.!
Information Exchange (HIE)
to Improve patient care. Since
connecting to the exchange
through HealtheConnections,
many of Massena’'s specialty  DIRECT messaging allows for secured

_ and timely messaging between providers.
clinics have reached out to There are currently 3,100 secure

Project Capabillities

the HIE to get lab results messaging users on the HIE.
and radlology reports. This IS o Electronic referrals allow for referral
especially important for rural appointments to be established sooner

for ngres rcyirther testing
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specialties and thus share appointments. 194,000 patient results
a pa’uent base Wwith nearby per month are delivered via the HIE.
and resources, eliminating the functionalities  allow emergency
need to call multiple facilities departments to obtain critical medical

_ history on unconscious patients, minimizing
for patient results. a delay in care.185,000 image studies
per month are received via the HIE.

e 620,000 clinical summary documents
are exchanged per month, helping to
reduce duplicate exams or tests.




